9O OSTINY

DMS Site Support Technician

Job Duties/Responsibilities:

DMS site support technician is responsible to provide day to day support services to WTS users
at site. Assists in resolving end user issues including training and barcode reader issues.
Participates in plan of the day meetings as necessary and communicates schedules to facility and

non facility managers. Work s with DMS developers to provide timely solutions to the end user
community for DMS issues.

Minimum Qualifications/Skills Requirements:

1- BS in Computer Science or eight years directly related experience
2- Basic Oracle or database development experience
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